


1 b 1k %s~alfrroT - IN y-ti~ MATTER OF THE FlLlNG By - ,  * * !-.a -*.--.-- "9- 

HOBTkiWESTERN PUBLBC 8ERVlGE 
GO@PAWhB FOR APPROVAL TO ADD 

w 4 w-..? -.=- ---- ..-& MkltGUAQE $0 BTS GUSTQMEWS' - 
Blkt.8 



agar fJ&vfi, 

T f ~ r s k  yail: fur your prarng"tt3~ntion to my inquiry cmcer . .. 
c~f5t;@rGit.r~ r&yment of a customer's bill 
s@@m'~#ii,lty 'la change this rulns to make 

BQT7, %hl98Qtersa@nO will be plsced in tbe inforwatlen message cepcgr Vr 

 pod^ as we would deam it sufficient to let !he custo~ners ~ P O ~ V  of 1111a uw w r  YI-... 

&e R rqmind~~, W C ~  did send several months aga, notificaiion Lo the Cumin 
phhillCy t~i:  the custortcrs to pay by credit card. This servL 

'- -*  -- *I----- 
aasPqtqe i& simply to notify the cuatqrneis that wa dg k~qve tnls service In ylaca ~ u i  inoft w w  11 - 

I 

' t k u ~ y  sna deaira, 
I ,  

- *., 
,~aiisbi C. Molstad, Jr. I, 

g&rp~fl&f@ Morney 





4f y~l; ft@et% I ~grnplete mpy 0: a filing faxed, overnight expraessd, QT mailed b youi piease 
lcangact Di;ri;ain~ Molbcr within five buffiin@w~ d@y$ a~f Bhk fi!I~q. 

Phone: 605-773-3785 Fax: 605-773-3809 

10 rghs M @ ~ P  

&ppi$m~&Yi by Nor4:fx&@$&rn Public Gewiw Cornpony ta paahji~h ia11fum88i~n nn Mlls 
2~;aflrnr~ng edd.t.~b,8rn@r1s alai184y ts pay by cradit ~ m d ,  

$fa# hfi~ty&r'. t l @ ~ e  Jsssbsor! 
B$;@R kftaf~@y; Kar~rb Cr@m@r 

Wtgd: QAli2i98 
$9;nterv!:$MSbrf EI@ablisae: NA 

RULE UAKEHG 

&%@Bw@a4 kn %%a\@ Ma%@sl sf the EsQblBshmenl c~f Phw and R~pvtciq@d 
'V@lsr~owenunlcatio~lls Rules, 

Qtil April1 8, IQ(39, the C;csmmiseiacn opened a do~biet BQ establish new and revised 
i&&gm~~uwr1i.~bf~a3n~ rollas, The proposed rules s e ~ k  ts imgl~mlen'r Senate Bill 238 vri-rich 
prt3fl'ebik~ $!arrse*rciwg and cramming and providas pel~attiee f ~ r  ~Rerrders,, 'fhe new la41 9~133, 
inla ~4ft~ct  on sfufy ' I ,  1999. 

~@f&~ing Data: 230 p.m, on May 13, 1998, Room 412 of the State Capit~l, Pitxre, SD 

SI$%f;s' Aftaiybt: A!! BtafB 
Gaansaal GouaseP: R ~ l a y n ~ !  Wiest 
Bqte DackeQed: 04iBBlQ9 
WfitQ3tet Csi.llrnents D~e3ad)in~: 05/24/99 

fn @6 I@~@@F of $Pa@ Appklic(iatircpusi of 8~;e;rtlathN~t T@$~Camr;;re &&~kvj~sl, Ins;. far a 
G ~ ~ f % c ~ t @  4f A~rClf\\orJQ (lo Ptrevidrk? $~ lssarn~v@aic~@~~% Swiz-ices Sua  
B@&oQ* 

I 





BEFORE THE PLJBtBG UIEtLITBES COMMEJS9BON 
THE STATE OF SOUTH DAKOTA. 

4 THE %&nER BF fk%E FOLBNG BY 1 BRDEW APPROWING 
#@RF+IWEBTERN PUBLIC SERVICE ADDlT88W QF MNGUAGE 
CQMPAgY FQW APPROVAL $8 ADD ON43USTOWERSBBkh8 
b&IU&GE 1'0 ITS GUSTOMER8' BILLS 1 GE99402 

Qn Apdf 12, 19B, the Public Utilities Csnmissien (Commissjsn) received a filin~ 
urn Pubiie Gswica Campany (NbVFG) sequestingl apprroua! fc~srr the pladrg 
an a ~ki%%@m@Psj! Bit!. The rnessap that MbVP$ proposal trs put ais the biil 

8 %  ' 5  f :  y3U G@B1'c t",h8rg@ yW\8 ?~'~nfh:y  Mt~fih'@@~$$~!i bill lo yodr Visa, 
-%%&%fQi%ird tx QL%T~#@F wadlit card, Cnll 'I -BQO-22454877." The st~fernsnt wil2.k~ plassed 
.p%-&& ifik~rre@fit~j? i%~'s@i~aw canter arb Iiha bill far s&st?h rmriorf, of time as would dsg~i& 
%&%:febflk ta #ie thal mslonners kr)o%~d (=I& this service to f k ~ m .  Tha semim wilf be pcovidad - 
3% g t 3  chbfga 40 thd ~ % I I ~ ~ ~ c ? I ~ .  

its fcutady rboh~dlaled meeting d April 26, I QQ9, It?s Camrnissisn di.~sc~;~sssci fin& 
@g~rg5~4@k @? th@ ~~p l i rn t i~n .  G0rnfl118sion Staff re~~rnme117id~ld approvai 04 t h ~  addition +2f 

$24R@kj@#" 

.Thf!& Cormissian ho% jurisdiction aver this rplatter pilrsuank to 8DCk 49--34A-4 anEd 
!@%&a 20 5Q7"tQ3. 7ha Cammission finds the addition of the language fo customers' biI1~ 
is$\$%$ WP@ r&&%3?~bZe and appraved ths addiPie#naS language. A$ the C-ommla8Eonrs finat 
~%92:11k@fi ~ F S  m&t@r, it is therrgfor~ 

d t>st@d at Pi6rf-a, South Dakota, this 5 day d May, $999. 

l i 3 m p  h e w  ciirr0ifiw that this 
9&G&tW# $'I&& &kM WtW$ llw @ p-36~ of 
r&&$ w &;# axr&@, atif W d  an the dwk4  wwks 
its; & 1&%@11% I;K By @ f ~ !  m11, in propaxly 
m M  W P ~ E S ,  H h  &wgem pl-jd therwrt. 

i - 

BY ORDER QF THE G8MMtSSlON; 


